Student Insurance Information
1.To access your student’s insurance information online go to our website www.panatlanticfoundation.org  and click on High School in America, then Student and then Support and Information.
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[bookmark: _GoBack]2. When you scroll down the page you will see Student Insurance Providers. Here you can click where it says, “click here” and it will bring you to a search engine where you can search for local providers that take your students insurance.  You can also call the provider directly to find the nearest doctor. 
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3. At the bottom of this page you will find information for Insurance Claims and the Insurance Portal. After your student has visited a medical provider they can submit a claim for reimbursement. This claim must be filed within 60 days of the visit.  If you click on (step by step directions here!) you will see the instructions on how to file a claim for reimbursement. 

4. Insurance Portal- Every student entered their email address and created a password with a staff member at orientation, so your student should already have an account.  Your student can log onto their Insurance Portal to find a provider, make claims and track a reimbursement. If your student has trouble with logging into their Insurance Portal, please reach out to their Area Representative for help.   
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Student Insurance Providers

1. Click here which will bring you to a search page.

2. Enter the name of your town. If nothing comes up in the search, use the bar below the town to increase the miles.
3. On the next page, select the plan type: Passport to Healthcare® Primary PPO Network

4. Then, search for the provider type, for example, "Urgent Care".

TIP: The search defaults to search within 25 miles of the zip code entered. If you would like to expand or narrow this search, you
can go back to the search page.

NEED HELP FINDING A PROVIDER? You can call Pan Atlantic Staff, but you can also call the provider directly at
1-800-314-3938

Student Insurance Claim Form

If students need to submit an insurance claim form, they should follow the following steps:

1. Make sure you have your itemized bill/prescription. Itemized means that it says the medicine or care you received, and the cost of
each item.
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can go back to the search page.

NEED HELP FINDING A PROVIDER? You can call Pan Atlantic Staff, but you can also call the provider directly at
1-800-314-3938

Student Insurance Claim Form

If students need to submit an insurance claim form, they should follow the following steps:

1. Make sure you have your itemized bill/prescription. Itemized means that it says the medicine or care you received, and the cost of
each item.

2. Print, complete and sign the insurance claim form. (step by step directions here!)
3. Mail or email the claim form within 60 days of the visit.

4. Keep all copies until reimbursement received.

Insurance Portal

Click here to access your student insurance portal
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