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Is it after-hours?
Are you traveling?

Do you need
immediate attention?

Does your
condition require
specialized care?

Doctor Visit
$

For common medical issues 
such as colds, aches, and 
pains. If your plan includes 
telehealth, you may be able 
to talk to a doctor without 

leaving the house. 

Primary Care Physician
$

For minor and serious medical 
issues. Seeing a primary care 

physician is the most affordable 
type of health care.

Specialist
$$

For minor and serious medical 
issues that require specialized 
care. More expensive than a 

primary care physician.

NO

Minor
I’m sick and I think

I need a prescription

Serious
I’m sick or injured and 
need medical care for 
a non-life-threatening 

problem.

Call 911 or go to
Emergency Room

$$$
Most expensive option, but 

best for critical health issues.

•	 Heart attack
•	 Broken bones
•	 Stroke
•	 Difficulty breathing
•	 Severe burns
•	 Severe allergic reaction
•	 Severe injury

Urgent Care
$$

For serious medical issues 
that require immediate 

attention, such as minor cuts, 
burns, sprains, and fractures.

Life-Threatening
Help! I’m having a

medical emergency!

YES

NO YES

Help! I Need
Medical Care.
What type of issue are you having?


